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<RXZRWN \ HDW EXI@QJ \ RXUEXVIGHW DQG\WH @D\ FRP HV Z KHQ WV P H\R VHOD
<RX IHHO RX YH EXIOWRP HKIQ) YDODEGI EXVKRZ GR\ RX JHWRWWHWY \R \VHH \KDVWDOH
+RZ GR\ RX JHWKHP \REX\"

08 \KH WP H\ RX Z DQMR VHOXH FRP SDQ. W/ \RR @W R P D[ [P LVH \KH YDOH <RX
QHHG \R VB R RUWUHH \ HDLY/ 1Q DGYDQFH SROKIQJ \ RXURKIQ. UHG DSS®!y < RXU
REMPYH 1V \R FUHDW YDOH |RUWH EX\ HU

7RS ' HWR HY/R 9 D3H
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- KHO FROVIGHUQ) \WH YDOH R \ RXUEXMGHW \ RX QHHG \R \BNH \ RXWHOD

RXVWR \KH

FDVK QRADQH \WOVRQR! \ RXWHD ,\WKRXG E

TXDIRO < RXUBEXMICHW \K

\ RXUGDI® DQG AUHPWP RIYDIRQ IOQYROHP HONRUBDGHWKIS

RXG EH DQ DWHVWKIDW HOHUDWV
- DEGI W RSHUDW Z DNIRXW

. | \KH EXVIQHW FDQCRWXQPIRQ Z KRXW RX \WHQ \KDW D SUREGP

. .| QR RCH HOH FDO 1@ RXUSRVIMRO RU

\KHQ \KDW D SUREGP

. 1 WH EXMQHW FDQQRWXQRURQ Z MY\ RX RQ DQH \WQGHG KRTIED:
\KHQ \WDVW D SUREGP

<RXKDYHD

P SDQ WDWY CRWZ R P X

UHDW \WWH VOP H UHVXOV

KZIWRXWRX $1' QRRGHZ LG

5D\ P X

K TRUIW

7RS ' HWR HY/R 9 D3H



QWHK 0\\WyO0 IFKDHO" HEEHUMBMMY k| \ RX FDQQRW/HSDUDW \ RXWY I IURP
\KH EXMCHW \WHQ\ RX KDYH D \RE QRWD FRP SDQ Y

<RXUFRP SDQ VKRX@ Z RN IRU\ RX  IVWKRX@ J HQHDW UHYHQXH DQG RSHUDWM
IQGHSHQGHQ® |RUWH P RAWBDWW

6R KRZ FDQ\ RX HOVXUH \WDWD EXVIGHW FDQ FRQIOXH \R RSHIDW DQG I BXWY K
Z MIRXW RXUIQYROHP HQW

+1UH WIRQJ SHRSGI FUHDW YDADEG! FROWMOQWVDG SUIRHHGXKURY GHY HO R

EUDQG \WDWAY CRWA QRO P RXV Z WM\ RX
$ @R \WHVH \WIQIV Z LOKHS \ RX FUHDW DQ DWHWCQRWD (DELOW

7RS ' HWR HY/R 9 D3H
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$ BN UHAXIW HONEXMHW RZ CHY VXWVYH Rl OWUH 3HP THHV 9%oX\W

\KHVH FDQ EH IGFROIMMQADQG P Dv EH GHSHQGHOWRQ D SDIMEXDQUVDBNV
SHYRQ HFRQRP [E FIP DM RUD UHHUDCEDVHG RQ\ RXUFRQOHRRQY

OAMDG R Z DM |RUWH ABLY \R DD Q VP DWWRZ GHLY ICFUHDVH EXMICHW
YDOH \WURXJ K \WH FUDMRO R D FROMMONHYHQXH \AMHDP
7KLV IV WSIED@® DFKIHYHG WURXI K & ROADFWRU,QMUP  SOFHP HOW RU

RIHIQ) 532 \R FIHON .lp

7RS ' HWR HY/R 9 D3H
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& VDI D UHRXUWIQ) UHYHQXH VAHDP P HDQV FROWMMONDVK I&Z DQG D EXVIGHW \KDW
IV G\ DIHAMG B\ FKDQIH ,QAMDG R UHOIQ) ROGUH3HP [HHV \WHVH RZ QHY KDYH

D FROWAMONHYHOXH \VAWHDP  \KURXJ K FROMDAWDQG RUS 3 2

<RXUH 1Q D EXMCHW Z M FXMMBP HY
/ KRVH FXMMP HY KDYH GHHGV

) IQGGDZ D \R FROMMQ® P HHW RXU
PXOARP HY PO HOADHHGY

P SURYH \WH UHFLKWY HOABURFHW IRUKHP
DOG\ RX @HJG XS Z W D KLJKHUDQG P RH
FROWMMONFDVK IE&Z \KDWD EX\ HUZ |@EH
Z1@D) VR SD\ \ RX D SUP IXP IRU

7RS ' HWR HY/R 9 D3H
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< RX YH KHDUG \WH RG DADIH K RQWSXWD@ RXUHIJV IQ RCH
EDVNHVY 7RR P DQ. EXVIQHWHV KDYH DOKHUHI JV IQ\RR

IHZ EDVNHW [QIDRWP DQ. UHFUXWY HONEXMCHWHY GHSHQG
RORQD D IHZ FXMRP HY IRU R \KHUUHYHQXH

1 WKLY VRXQGY @\H N\ RX \ RX SUREDEOD YIHZ \WHVH FXMEP HY/

DV@& DOO D\EH\ RXYHKDGWHP IRUPDQ \HDY O D\E

H\WH ZRUNZ W\ RX

H FOMYHD 9%AMODQ UHOMROWKIS W/ XQKHDAK\ \R GHSHOG RQRQH SHYRQ RU
FOHONRUEXMICHW \R\XBIQ\ RX < RX GHHG\WWHP  DQG \WDWP DNHV'\ RX YX@QHDE®
<RX QHHG\WWHP DQGWH NCRZ \WDW6 R [UHQED RUCRWKHVH PXMIRP HY DUH DE®I R

GHP DQG UHVRXU
\WHP GRZQ

"HV DOG WP H |RUCR DEAMRCDOFRW EHFDXVH\ RX F

/RS ' HWRR HY R 9D3H

DOVIDI RUG R \MUD
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/| W/ \VD\ \WHVH FXOBP HY DUH @ DOR\ RX :  HD\ RX WD
KDYH D SUREGP

7KH P DRUMY R \ RXUUHYHQXH LV \IHG XS 1Q D KDQAXCR!
SHRS®! DQG Z KDWKDSSHOV IL \WH. JR EDQNLXSW

- KDWL \WH\ FKDQIH GDGHYKIS  DQG \WH UHSOFHP HONV JR

10 D GLIHHONEUHRRGY
- KDWL\KH KDYH D UHFOXM HOVUHH H!

- HOBRVIMRQHG EXVIHW RZ QHLY DFFRXQWRUMIHVH FKDQIHV B\ GYHWL 1Q) DQG
H SDQAQ) WHURXRP HUEDVH Z KIOWIHP DIQQ) QFH WH FDWAD Z IGHUGHWP [\ DI
\WHUUMN P DNQJ WHUEXMCHW P RUHWBE®! DV Z HGDV P RUH YDODE®! \R D VHGBU

/RS ' HWRR HY R 9D3H
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W 3 XWIHVRXUFHV IQR EXMOHW GHYHBSP HONDQG H SDQG\ RXUKRG RQ \WWH
L P DUNHW

P 9@ D k& DVK 5 HVHYHy VR \WWDW RX UH CRWEHSHQGHQARQ \WWRVH |HZ. EL) FOHOW
L ZKIBI\ RX UH 1I0AQ) WH QHZ RQHV | \WH ®GDYH\ RX \KH EXVICHW Z IQEH IICH

0 DNH VZ MIKIQ) SURVIGHY P RUH QLIEX®Z WK/ RQ) 7HP 6 XSSO & ROADFW RU
3 UH HWHG 9 HQGRUS J UHHP HOW

0 DNH \IXUH D@ RXUHP S® HHV KDYH QRQ FRP SH\WM FOXVHV 1O \WHUFRQADRW

L Z \WO\AMIPWSHODGRA

\ & UHDW DQ [P P HADW EDFN XS S@Q Z KDWZ RX@G\ RX FXWL \ RX &vH D RIMFDO

7RS ' HWR HY/R 9 D3H
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7KLY GAVAIR, HULY YHY VP IMUWR \WH RCH QARG DERYH EXW
IREXVHV P RUH RO\ RXUHP SG\ HHV IQAMDG RI \KH

PXARP HU 1 RQ FRP SHWMV DUH XVXD@ LOMQGHG IRUWH
NH P DQDIHP HOAMMDP &) 2 V &2 2 V VDBV SHRSOI

DQ. RCH Z KR KDV D QUHRAWHDMRQWKLS Z MY FOHOW

1 ROFRP

SGMAV DUH CRIRURX\VD KDUG R HJRUFH EXW

Z KHUH FRQUXGEION GDYH DQG VHWKS RQWHURZ QRU

JRRDF

P SHIMRUDQG DUH QRWERP SOIQJ Z W \WHU

URMUEVRQV \ RX VKRX@ \UNH G DADRRQ 7 KLY VKRXG

CRVWEH NHSVWKIGGHQ IURP FXUHOANHP SB HHV 7KLY
P LIKVWARS RMHY IURP GRIQJ \WH VDP H \KIQ)

/RS

HWIR HY/ R 9 DGH
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1 \RX MJQ XS \R RXU( GBIYDWM FRXWH \RX ZI®JR WWRXIK D VHV QIRR
EXMCHW YDODURQ ICFIAQ) DOWH LQIRP DURQ UHTXILHG 0 RV \R \WHV HDUH
GREXP HOW DQG | ICDCADOARMMP HOW \KDWZ I@EH DWHWHG E\ \ RXUWDP DQG
\WH SRMQIDOEX\ HIV \WDP | \ RX GR QR\P DIQEIQ P HFMEX®BXV UF RV \KH
EX\ HUZ L@CRWEH DE®! R GAWUP IQH DQ DFFXUDWM YDODMRQ R \ R XEXV LHY V

$ IHZ \HDYW DR ZH ZHH HQJDIHG W VHOD UHFUKIW HOMEXV LHY V 7 KH
ILCDCHDY VXITHUHG TURP \WH WSIFDOSMDQ \WWDWP DQ UHRXIWY HOAEXV LHY V H

| DQIQR
(KHVH DUH FRYHUHG IQ RXU  FRP P RQ @11 XSV \WWDWIHRXIWY HOAEXV LHY V H
P DNH Z MO\WHUDHHRXQN

7RS ' HWR HY/R 9 D3H
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$IWUFEDAQ) XS \KV FOHON [ICDCADOUHFRGY ZH
QVFRYHHG KIGGHO SWIRIW ZH ZHH DEGI \R XQBFN

Z M DFFXIDM UHFRWGY  FROMHTXHO® IQFHDMIQ) \WH
YDOH R KLV FRP SDQ

. KHO\ RX GR QRWP DIQBIQ JRRG HFRWBY \ RX CR
CRWP O [P IVH SURIW DQG FDWK IG&Z DQG DV D UHVXAV
GR QRWP DI [P IVH WH YDOH Rl \ RXUFRP SDQ

* W RRG UHFRGY DQG \ RX @SUREDE® 110G DAAMRQDO

/RS ' HWRR HY R 9D3H
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1\RX DV \WH VH®U KDYH JRRG UHFRGY \WHQ, DV \WH EX\ H LKDY HP RWH F RJIIGHCF HO

\WH YHUEDOH SOCDWRQY \WDW RX JIYH P H 0 DIQBIQQ) JRRG UHF RV GIQGY F HAEIOW \R
\ RXUHQIWH SDFNDIH 1 \RXUH VBSS\ ZIW WHFRGY \RX PD\ EHV B8 Z LK IDF WA\RX

JIYHP H * LYH P H UHDVRQ R WKWY RX DQG QRAWAVFRXQN RXUF R BDQ. Rl \WH EDW

$ EX\ HUZI@SD\ P R IRUD FRP SDQ. Z W UHGXFHG UMN 7 KH KL KHUWH WDQV S BIQF \ \WH =

EHWHU WH [QRP DIRQ RU DVGDVWW\KH EHWHU WH IQIRWP DIRQ ZIEH SHUF Y 16 DOG Q’@E
) B\ \WH EX\ HU & BDUHUIQRP DIRQ P HDQV D BZ HUWY NR \KH SXUF IOV H ZKIE K

Z LOPDG\R D KL KHUSUEH IR\ RXUEXMGHW

1 RWP DIOWIQIQ) JRRG UIHFRUGV GHFUHDVHY YDOH ' RQ WBMIKLY KDSSHO VR \ RX

/RS ' HWRR HY R 9D3H
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) ICDQADO. 3,V VSHALLE \R \WH 5 HRXXIMY HQAWHRRUDUH [P SRUBQMKH. GAMP ICHY D B X

$V D EXMHW RZQHU WH KHS \ RX XQEHWAMIQG KRZ \ RXUEXV LHY V= R BDUHV R \KH
UAMRL \KIH P DUNAW

.3,V D [P SRUBOMRU EXVICHW YDODUIRQ DV XQGHSHURWP DOF HF R BDUHG \R \WH
P DUNHWZ L@GHYDSH \ RXU EXVIGHW DQG RYHUSHURWP DQFH F @ IGF KDV HY D B X KHV H

MRV FDQ HYDGDW D FRP SDQ. V [ICDQAIDOWBELDY SURGKAY L VEWRIMUEIDY UHMD RO

IOYHR HOADV Z HODV HP S® HH SHURWP DQFH

5 DUR $ QDOMY KHSV \ RX DCDOVH [ICDQFIDOABMP HQWV IGHOM WQBY HB R J Q DWHBY
R JURZ\W RUZ HDNGHW WH KHS \ RX P HDVXUH \WH RYHID@V WMR \ RXUIICDCF H Y20G
YDOH R \RXUFRP SDQ  7KH DUH DOR XVHG B\ SRMQIDOEX\ HU R \ RUUEXV LHY WR
FRP SDUH \ RXUSHURUP DQFH \R RKHLY [Q WH IQGAMN  &RQV H T X H QA B ME DR XV
\KH FRUMHPWIDIRY DQG \R XQGHYABQG \WHUM QUIEDQRH

7RS ' HWR HY/R 9 D3H
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( YHQLL \ RX DUH QRASDQQAQ) R VHD MY 1P SRUBQNRU\ RX R EHJ 1Q FDEXOMD]
\KHVH 1LI XUHV \R GAMUP 1OH \ RXUFRP SDQ. V SHURUP DQFH DQG YDOH

7RS ' HWR HY/R 9 D3H
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7 KHUH DUH SGIQWV R H SHQVHV DQG GHGXPURQY \WDW
DUH Z RWWZ KIB! DQG GHFHWDW VXFK DV IQYHWIZY 1O
\KH U KWAMEK VBN P DUN-MD)  WDYHO HOMUTIQQ)

FOHON OSWSV HW

+ RZHYHU ZKHQRZ CHY W W& SXWDP 1O P HP EHY/

RQ SD\ URD GHEXPWSHWRCDCH SHOVHVY DQOG
SXUFKDVHV \KH\ [CDGYHWMO® GHFUHDVH \WH YDOH

R \WHUBEXMICHW

%8 PIQP MQ) SUIRIW\R P IQP VH\BL HV \KH HQG
XS P IQP IMQJ \WH YDGH R \WHUFRP SDQ\

7RS ' HWR HY/R 9 D3H
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/ W/ VD, \ RX KDYH HTXISP HOAKDWEDQ EH XVHG IRU  \ HDLY EXW RX
GHGH\R EX\ QHZ HTXISP HOADIWU  \ HDWY 1Q REHUR P 1QP IVH \B[ HV
< RX DUH FKRRVIQJ \R P QP IVH \B[ HV IDKHUWDQP D [P LVH UHSRWMG
SURIW <RX DUH \KIONQ) VKRWMP < RX Z DONDVK \R JURZ \ RXU
EXMCHW EXVWWWFDQ FRWY RX FROUGHIDE®I P RCH 1QWH BQJ XQ

7KIONR MV Z D\ D EX\ HUFDUHV DERXWCQFRP H DQG SURIWDQG D YDOHULY JRIQ) W
SOFH D YDOH RQ\ RXUBXMCHW I \ RXABNH\RR P DQ. \B GHGXPURQY IMBRNY @\H

\ RX GROWKDYH HQRXJK YDIG IOFRP H & RQVHTXHO® \ RXUEXVICHW Z LOCRWEH
YDOHG DV P XFK 1Q D VDO

7RS ' HWR HY/R 9 D3H
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Q6 $ \WH RZ QHUKDV

GP ROMDMG ( %7' $ R d |
KLV FRP SDQ. UHFHLYHV D P X@%®! R
HDLOQIV YDODWRQR [ KLYV FRP SDQ
Z RXGEHZRW d

7RS

Q6 % \KH RZ CHUKDV LXQ

H FH SHYRCQDOGHGXAIRQY DQG

H SHOVHV\R P IQP WH\B HV VKRZ IQ) DQ
(%7 $Rd

7 KDV UHGXPWRQ 1Q SURIVZ LOFRW
KIP d IO\KH VD®I R KLV EXVIQHW

" HMIR HY Rl 9 DGH
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5 HFUKIW HON QAHSUHCHXLY KDYH FDWYHG RXWD SIHFH RN \WKWH UHHRUKIWY

HONQGXAOAN IRU

\KHP VHOHV B\ EXICIQ) D FRP SDQ. IWRP WH JURXQG XS 7KH P X\VARORZ \KH P DUNHW
\WH. P XMDQIFSDW WH QHHGV R \IWHUPXRP HU WH. P X\WEH LQQRYDWYH DQG | Bf LE®!

UHVSRQAQ) \R FKDQJ HV IQ\WH P DUNASOFH \WMRKQR®J IEDCDGYDQRHY  DOG |IX\WMUH

FRP SHMRLY/

$ Q RXWGHU RUSRWMQIDCEX\ HU P LIKWNHZ VRP H Rl \WH VH@UV G-HHMRQV DV

H FHSMRCD®M UMNL KRZ HYHU \WH. GR QRWKDYH \WH QUHPWH SHUHCQF
NORZ BIGIH R WWH RZ QHU

7RS ' HWR HY/R 9 D3H

H DQG P DUNHW
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/KH" UI1HUQI 3 HYWSHAWYHY RI D 6 HGUDQG %X\ HU

5 (VN [V UHOWYH
$ Q IOVIGHUV SHYWSHAIYH DQG DQ RAMGHUV SHY/S |
ICKHIHO® YDUHV RQHV ROWWH IOUGH Z MK
FRQIGHOFH IQRWP DIRQ DQG H SHUHQRH Z KIG! \WH
RWHULY RXWCDYLI DI D SRMOID® IRHIQZ RIS

7 KH IOUGHUDQG RXAMGHUKDYH GlLIHIHON RDY \WH
RXWIGH IQYHVRUV SUP DU IREXV IV R CRWERVH FDSMBO
7KH DUH Z RUIHG DERXVWKH P RIYDIRQY R \WH VH®BIU

\WH FKDQI 1QJ P DUNAWDQG WIH XCNCQRZ QV

7RS ' HWR HY/R 9 D3H
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. KHQ DSSURDFKIQI EXVIGHW YDODMRQ \WH VHBIUP X\
DWHW \WHUFRP SDQ. IURP DQ RXAWIGHUV SROMNR! YIHZ

7KH P XVWHP RYH HP RIRCDCDWIFKP HOW DQG FROUGHU

XQGEHYABIQG WDVWKLY SHIFHSWRO RN UMN Z I@QEH P DI QUIHG 1O

2 QFH WH UMNV DUH XQGHWARRG DQG VDIHI XDUEHG [QYHWRY
DOG SIRMARLY Z 1@ LYH J HDWUFRQVUGHUIDIRQ DQG KL KHU

YDODURQ R \WH SRMOIDCEXVIGHWW DFTXIVMRQ

08 ZRUINQJ Z MY $1 XN \ RX FDQ HQVXUH DOKH M/XHV \KRDVWVSIEDD UHGXFH
SUFH KDYH EHHQ DAAHWHG DQG [P SURYH WH YDODURQ R \ RXUFRP SDQ,

7RS ' HWR HY/R 9 D3H































